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Urbandale rescue pilot hopes app will take flight

The technology could help helicopters reach patients faster
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A Life Flight helicopter pilot, Cooper has released an iPhone
Business application he hopes can help save the lives of flight crew patients Most Viewed

Technology . . . . ,
lowa Methodist Medical by reducw.\g the time it takes for a first responder’s help call to
Center reach a pilot.

The release comes about two weeks after a fatal crash that killed a
crew on board a rescue helicopter in northern lowa. Cooper, a 31-
year-old Urbandale resident, said delays in communication cost
highly trained flight crews several minutes in an environment where
minutes can mean the difference between saving a life and getting
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to an accident or pickup site just a bit late.

“Instead of getting a message more than five minutes later, our app

Purchase Image ydelel\V|

Jim Cooper of Urbandale released an app that he
hopes will save lives. / RODNEY WHITE/REGISTER
PHOTOS

will request a ‘helo’ immediately,” Cooper

said. “That five minutes could be a big deal.”
MA

IBut selling the idea to other industry
IGrofessionals has not been easy. Cooper
approached management of Des Moines Life
®fght, which is run by Air Methods Corp.,
%?(r)ng with lowa Methodist Medical Center
iefficials, to gauge their interest. After several
|i‘ﬁleetlngs they declined, saying that the
Hieli-Now application is too new and that
gome of the features within the application,
'Buch as GPS-based location reporting, are
Et\feeady in place.

his

filscan’t fault them for saying they don’t want
\‘vaH”)T‘be the first out of the chute,” Cooper said.

Ii,j?jgur lowa companies worked together to
ibuild the app, which has cost Cooper roughly
'$60,000 out of his own pocket to develop as
AN iPhone version. An Android version is on
the way.

low

frhe final version of the application has just
£§en submitted to the Apple Store. Itis free
#0© download but will require an access code
ot use.

Heli

'\(‘%oper said he was disappointed it won't be
mised in lowa right away. Life Link, an air
’él?hbulance agency in Minneapolis, has
véli;gned on to be the first customer once the

iBhone application is fully operational.
to

YBme national experts said Cooper’s idea
?gzuld have a big role in the future. Stu
Buckingham, president of the National EMS
mots Association, said the application could
he a big hit because it gives paramedics
&etter control over the helicopters that
t&@spond to a call. However, he said he
%’é(rpected Cooper to face some obstacles.

des
WRight now, the way the system is set up,

Efgﬁ,-re will be some legalities he will have to
gg through to make sure the right aircraft is
involved,” he said. However, “he’s on the
Eght track. There is potential in what he’s
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1rying to do, but the legalities and
vestrictions, he’ll have to work around. But he

Zﬁ%y have a million-dollar product.”
ev

Eﬁﬁe Heli-Now application will give first
responders access to a list of nearby
:fjélicopter firms that have signed up for the
service and allow them to request help from
the nearest one. A text message is then sent
With the responder’s location, request and
;Eérk information to the dispatch center, pilot

ard medical crew.
Cec

;@hce the flight heads to the exact location of
£ﬁ incident, the paramedic and dispatcher
@an speak directly to each other for more

iiifformation.
Wel

iji]der the present system, Cooper said,
degation information takes a bit longer to
‘Yetermine, and pilots sometimes take off
:\gﬁthout knowing exactly where they are
dtweaded. Only midflight do pilots get exact
f8ations and alter their flight plans
accordingly.

MF(

@a Jan. 2, a Mercy Air Med helicopter

¥ashed just north of Ventura, killing the pilot
%d two crew members aboard.

the
#tavas an illustration of the danger pilots face
Iﬁgery day and every flight. Cooper, who has
Qa%en a Life Flight helicopter pilot for six
iyears after leading tours in Phoenix for
‘Several years, said he has lost friends and
?ETIOW pilots. “We’re a little more desensitized
daidt, 1 think,” he said. “We love flying. But as
L%rgg as people are trying to defy gravity,
fhings will go bad.”

info

despite the tragedy, however, flight nurses

Wdid it is part of the business they decided to

oSh.

“It's the best job in the world and it’s one

reason | continue on, even given light of
recent incidents,” said Rick Kallemeier, a nurse based out of lowa
Methodist Medical Center. “We love what we do, and that is why
we go out every day, put our flight suits on and spin around.”

Life Flight program manager Michael Zweigart said the accident
has made helicopter emergency medical service providers look
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over their safety protocol.

“Whether in our own backyard or across the nation, it makes you
think about the procedures and policies you have in place,” he said.
“But it’s also an opportunity to reflect on your job. An incident like
this strengthens your bond with them.”

Zweigart, who made the decision to pass on Heli-Now, said that the
idea definitely had potential but that it was just not the right time for
them to sign on.

“As it develops, it certainly may have a role in the industry,” he said.

When Cooper’s bosses rejected him, the first-time entrepreneur felt
the sting that many who start a business have felt: that the “great
idea” he had was nothing more than a dream.

“You always have doubts,” he said. “You have those bad days
where you wonder if people will use it or if you're just throwing
money away. But I'm a firm believer that this is a great idea.”

¥ View Comments (0) | Share your thoughts »

TOP VIDEO PICKS

selected by Taboola

Heli-Now's Jim Cooper
Jan 17, 2013

lowa's first game without
Chris Street
Jan 11, 2013

Emporia State's Rheanna
Egli
Jan 13, 2013

ARCHIVES PROMOTIONS CUSTOMER SERVICE

View the last 30 days M

Yesterday, Jan. 21
Sunday, Jan. 20

http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1[1/22/2013 3:32:29 PM]


http://www.desmoinesregister.com/comments/article/20130118/BUSINESS04/301180066/Urbandale-rescue-pilot-hopes-app-will-take-flight
http://www.desmoinesregister.com/comments/article/20130118/BUSINESS04/301180066/Urbandale-rescue-pilot-hopes-app-will-take-flight
http://www.desmoinesregister.com/comments/article/20130118/BUSINESS04/301180066/Urbandale-rescue-pilot-hopes-app-will-take-flight
http://www.desmoinesregister.com/comments/article/20130118/BUSINESS04/301180066/Urbandale-rescue-pilot-hopes-app-will-take-flight
http://www.desmoinesregister.com/comments/article/20130118/BUSINESS04/301180066/Urbandale-rescue-pilot-hopes-app-will-take-flight
http://www.desmoinesregister.com/videonetwork/2101578399001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2101578399001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2088305773001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2088305773001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2088305773001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2091836001001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2091836001001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2091836001001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2101578399001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2088305773001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2091836001001?odyssey=mod|tvideo|article
http://services.taboolasyndication.com/publisher/gannett-desmoinesregister/rbox?item-id=/article/20130118/business04/301180066/urbandale-rescue-pilot-hopes-app-will-take-flight
http://services.taboolasyndication.com/publisher/gannett-desmoinesregister/rbox?item-id=/article/20130118/business04/301180066/urbandale-rescue-pilot-hopes-app-will-take-flight
http://www.desmoinesregister.com/section/carriers
http://www.desmoinesregister.com/section/archive
http://www.desmoinesregister.com/section/archive&archivedate=20130121
http://www.desmoinesregister.com/section/archive&archivedate=20130121
http://www.desmoinesregister.com/section/archive&archivedate=20130120
http://www.desmoinesregister.com/section/archive&archivedate=20130120
http://www.ragbrai.org/
http://www.desmoinesregister.com/section/carriers
http://www.desmoinesregister.com/section/carriers
http://www.desmoinesregister.com/videonetwork/2101578399001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2088305773001?odyssey=mod|tvideo|article
http://www.desmoinesregister.com/videonetwork/2091836001001?odyssey=mod|tvideo|article

Saturday, Jan. 19
Friday, Jan. 18
Thursday, Jan. 17
Wednesday, Jan. 16
Tuesday, Jan. 15

See our paid archives for
news older than a week.

DesMoinesRegister.com

NEWS

Politics

Crime & Courts
Education

Kyle Munson
Nation & World
Weather
Archive

Investigations & Watchdog
Reports

Reader's Watchdog
Famous lowans

LIFE

Mike Kilen

Juice

Young Professionals
Health

Dating

Milestones

INEWS Jobs Cars for Sale Homes for Sale Apartments for Rent
- ___.a""-- ~ 'ar_—\'_
QusatobaY byiifer MR  [HomeFinder  oporimenscom. oG shoplocal

SPORTS
HawkCentral
Cyclone Insider
High School Insider
Bryce Miller

UNI Panthers

Drake Bulldogs
National Sports
History & Databases
Photos

OPINION

Editorials

Rekha Basu

Kathie Obradovich
Guest Essays
Letters to the Editor
Your 2 Cents' Worth
Blogs

A Better lowa

Urbandale rescue pilot hopes app will take flight | The Des Moines Register | desmoinesregister.com

BUSINESS

Agriculture

Central lowa Networking
Green Fields

Biz Buzz

Finance & Insurance
New in the Neighborhood
lowa's Top Workplaces
lowa Innovation

COMMUNITIES
Altoona
Ankeny

Clive

Des Moines
Indianola
Johnston
Norwalk
Urbandale
Waukee

West Des Moines

X?Earn extra
income TN

ENTERTAINMENT
Metromix
Restaurant Guide
Datebook

Events

Dining

Music

Theater

Movies

TV Listings
Comics

OBITUARIES
Submit an obituary
Submit a memorial

GANNETT

Copyright © 2013 www.desmoinesregister.com. All rights reserved.
Users of this site agree to the Terms of Service, Privacy Notice/Your California Privacy Rights, and Ad Choices

http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1[1/22/2013 3:32:29 PM]

HELP

Subscriber Solutions
Advertising Solutions
Reader Solutions

About Des Moines Register
Media

Contact us
Media Kit

Real Estate Shopping

() metromix.com

Site Map | Backto Top .

FOLLOW US
1 Twitter
n Facebook

Mobile

EN rss

M E-mail Alerts

Harmany



http://www.desmoinesregister.com/section/archive&archivedate=20130119
http://www.desmoinesregister.com/section/archive&archivedate=20130119
http://www.desmoinesregister.com/section/archive&archivedate=20130118
http://www.desmoinesregister.com/section/archive&archivedate=20130118
http://www.desmoinesregister.com/section/archive&archivedate=20130117
http://www.desmoinesregister.com/section/archive&archivedate=20130117
http://www.desmoinesregister.com/section/archive&archivedate=20130116
http://www.desmoinesregister.com/section/archive&archivedate=20130116
http://www.desmoinesregister.com/section/archive&archivedate=20130115
http://www.desmoinesregister.com/section/archive&archivedate=20130115
http://pqasb.pqarchiver.com/desmoinesregister/advancedsearch.html
http://www.desmoinesregister.com/section/carriers
http://www.desmoinesregister.com/section/carriers
http://www.desmoinesregister.com/
http://www.desmoinesregister.com/
http://www.desmoinesregister.com/section/sitemaphtml
http://www.desmoinesregister.com/news
http://www.desmoinesregister.com/politics
http://www.desmoinesregister.com/section/NEWS01
http://www.desmoinesregister.com/section/NEWS02
http://www.desmoinesregister.com/section/NEWS03&keyword=munson
http://www.usatoday.com/news/nation/index
http://www.desmoinesregister.com/weather
http://www.desmoinesregister.com/archives
http://www.desmoinesregister.com/section/watchdog
http://www.desmoinesregister.com/section/watchdog
http://www.desmoinesregister.com/readerswatchdog
http://data.desmoinesregister.com/dmr/famous-iowans/
http://www.desmoinesregister.com/life
http://www.desmoinesregister.com/section/NEWS&keyword=kilen
http://dmjuice.desmoinesregister.com/
http://www.desmoinesregister.com/section/young-professionals
http://www.desmoinesregister.com/section/LIFE02
http://www.desmoinesregister.com/dating
http://www.legacy.com/celebration/desmoinesregister/
http://www.desmoinesregister.com/sports
http://hawkcentral.com/
http://www.desmoinesregister.com/section/SPORTS0206
http://www.desmoinesregister.com/section/SPORTS08
http://www.desmoinesregister.com/bryce
http://www.desmoinesregister.com/section/SPORTS0207
http://www.desmoinesregister.com/section/SPORTS0204
http://desmoinesregister.stats.com/
http://www.desmoinesregister.com/section/sports18
http://www.desmoinesregister.com/section/photogalleries
http://www.desmoinesregister.com/opinion
http://www.desmoinesregister.com/section/opinion03
http://www.desmoinesregister.com/basu
http://www.desmoinesregister.com/section/opinion&keyword=obradovich
http://www.desmoinesregister.com/section/opinion01
http://www.desmoinesregister.com/section/opinion04
http://www.desmoinesregister.com/twocents
http://blogs.desmoinesregister.com/dmr/
http://abetteriowa.desmoinesregister.com/
http://www.desmoinesregister.com/business
http://www.desmoinesregister.com/agriculture
http://www.desmoinesregister.com/centraliowanetworking
http://www.desmoinesregister.com/greenfields
http://www.desmoinesregister.com/bizbuzz
http://blogs.desmoinesregister.com/dmr/index.php/category/business/finance-and-insurance/
http://blogs.desmoinesregister.com/dmr/index.php/category/business/businessnewintheneighborhood/
http://www.desmoinesregister.com/topworkplaces
http://www.desmoinesregister.com/section/innovation
http://www.desmoinesregister.com/section/comm
http://altoonaherald.desmoinesregister.com/
http://www.desmoinesregister.com/ankeny
http://www.desmoinesregister.com/clive
http://www.desmoinesregister.com/desmoines
http://indianolarecordherald.desmoinesregister.com/
http://www.desmoinesregister.com/johnston
http://www.desmoinesregister.com/section/INDIANOLA&keyword=norwalk
http://www.desmoinesregister.com/urbandale
http://www.desmoinesregister.com/waukee
http://www.desmoinesregister.com/westdesmoines
http://www.desmoinesregister.com/entertainment
http://desmoines.metromix.com/
http://desmoines.metromix.com/restaurants
http://www.desmoinesregister.com/datebook
http://www.desmoinesregister.com/events
http://www.desmoinesregister.com/metromixdining
http://www.desmoinesregister.com/music
http://www.desmoinesregister.com/section/theater
http://www.desmoinesregister.com/movies
http://www.desmoinesregister.com/tv
http://www.desmoinesregister.com/comics
http://www.desmoinesregister.com/obituaries
http://www.desmoinesregister.com/submitobit
http://desmoines.mediasolutionsportal.com/desmoines-AdPortal/memoriams/index.html?clear_cache=adportalCache
http://www.desmoinesregister.com/help
http://www.desmoinesregister.com/section/help&tab=subscriber
http://www.desmoinesregister.com/section/help&tab=advertising
http://www.desmoinesregister.com/section/help&tab=reader
http://www.desmoinesregister.com/section/help&tab=about
http://www.desmoinesregister.com/section/help&tab=about
http://www.desmoinesregister.com/section/help&tab=contact
http://desmoinesregistermedia.com/
http://www.desmoinesregister.com/twitter
http://www.desmoinesregister.com/facebook
http://www.desmoinesregister.com/mobile
http://www.desmoinesregister.com/rss
http://www.desmoinesregister.com/section/nlettersubscribe
http://www.desmoinesregister.com/twitter
http://www.desmoinesregister.com/facebook
http://www.desmoinesregister.com/mobile
http://www.desmoinesregister.com/rss
http://www.desmoinesregister.com/section/nlettersubscribe
http://www.usatoday.com/
http://www.usatoday.com/
http://www.careerbuilder.com/
http://www.careerbuilder.com/
http://www.cars.com/
http://www.cars.com/
http://www.homefinder.com/
http://www.homefinder.com/
http://www.apartments.com/
http://www.apartments.com/
http://www.homegain.com/
http://www.homegain.com/
http://www.shoplocal.com/
http://www.shoplocal.com/
http://www.metromix.com/
http://www.metromix.com/
http://www.eharmony.com/
http://www.eharmony.com/
http://www.usatoday.com/
http://www.careerbuilder.com/
http://www.cars.com/
http://www.homefinder.com/
http://www.apartments.com/
http://www.homegain.com/
http://www.shoplocal.com/
http://www.gannett.com/
http://www.desmoinesregister.com/section/terms
http://www.desmoinesregister.com/section/privacy
http://www.desmoinesregister.com/section/privacy#adchoices

	desmoinesregister.com
	Urbandale rescue pilot hopes app will take flight | The Des Moines Register | desmoinesregister.com


	xzZT9BY3JvYmF0V2ViQ2FwVElEMwA=: 
	form0: 
	fb_dtsg: AQC7Z61H
	href: http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	action: recommend
	nobootload: 
	iframe_referer: http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	ref: artrectop
	button0: 
	fb_dtsg_(1): AQC7Z61H
	href_(1): http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	action_(1): recommend
	nobootload_(1): 
	iframe_referer_(1): http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	ref_(1): artrectop


	xzZT9BY3JvYmF0V2ViQ2FwVElENAA=: 
	form0: 
	fb_dtsg: AQC7Z61H
	href: http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	action: recommend
	nobootload: 
	iframe_referer: http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	ref: artsharetop
	button0: 
	fb_dtsg_(1): AQC7Z61H
	href_(1): http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	action_(1): recommend
	nobootload_(1): 
	iframe_referer_(1): http://www.desmoinesregister.com/apps/pbcs.dll/article?AID=2013301180066&gcheck=1&nclick_check=1
	ref_(1): artsharetop


	Vjaz0xJm5jbGlja19jaGVjaz0xAA==: 
	form3: 
	button3: 
	input1: 




